i Q anytime

Evnuepwtiko
‘Evtutro

YOupwva pe to ApBpo 468’ tou Néuou 2251/1994,
1o ApBpo 150 tou Népuou 4364/2016 kat to ApbBpo 29
Mapdypagog 3 tou Népou 4583/2018 dmwg LoxUouv.

1. Mlevika oo eia

H Anytime eivat to kavaAl ameuBeiag TWARCEWY ACPANMCTIKWY
mpoiovtwy tng Etaipiag «INTEPAMEPIKAN EAAHNIKH
ATOAAIZTIKH ANQNYMH ETAIPIA» pe AptBuo Mevikou
Epmopikou Mntpwou (FE.MH.) 000914001000.

TXETIKA PE TNV ACPAALOTIKY oUpBach TTou TTPOKELTaL va cuvapBel
He KArTolo aré ta TpoypdupaTa TASISIWTIKNG aopdAong anytime,
0O TIAPEXOVTAL OL TIOPAKATW TIANPOYOPIEG CUNPWVA JE:

+ To ApBpo 150 tou Nbpou 4364/2016.

« To ApBpo 46 tou Népou 2251/1994, 6mwg oxUeL oruepa.

« To ApBpo 29 Mapdypawog 3 tou Nopou 4583/2018.

H kdAuyn mapéxetat amd tnv Etawpia «INTEPAMEPIKAN

BOHOEIAYX MONOIMPOIQMH ANQNYMOX ETAIPIA

FENIKQN ATOAAEIQN» n ormoia:

«‘Exet AptBuod Mevikou Epmopikou Mntpwou (FE.MH.)
001026501000

2. Npoypdppata acpdaiiong

Ymdpxet Suvatdtnta t0co evnuépwaong yla Ta mpoypdupata
aopdAong ta&dlou Anytime, 6oo kal £ékdoong Acaiiotnpiou
oupBoAaiou, TNAepwvikA péow tng ESurmpétnong MeAatwy
Anytime ota 210 94 60000 1) yéow TG LoTtooeAidag
www.anytime.gr. Méow Twv avaykwV Kal ATTalt)CEwWVY TToU TiEpL-
ypdpovtal amd tov ARt Tng ac@AaAiong TTapEXETAL CUMBOUAR
Y10 TO KATOAANAGTEPO VYia EKEIVOV AGPAMOTIKO TIPOLOV.

Ta mpoypdupata ac@diiong taibiol TTou TTPocWEPoVTaL HECW
™G Anytime eiva

« Anytime Travel Basic
« Anytime Travel Value

« Anytime Travel Premium

BY INTERAMERICAN

«'Exet A.®.M. 094328889 kat avrikel otn A.Q.Y. ©.A.E. AOHNQN.

«'Exel’'Edpa otnv ABrva, emmi tng Aewpdpog Zuyypou ap. 124-126,
117 45, ABr\va.

« Emorrtevetat amé tnv TPAMEZA THX EAAAAOX kat to Yroupyeio
YrmoSouwyv, Metagopwv & AKTuwv.

H Spaotnpdtnta tng Etaipiag «INTEPAMEPIKAN BOHOEIAX
MONOIMPOZQMH ANQONYMOZ ETAIPIA ANQNYMOX ETAIPIA
FENIKQN AZDAAEIQN» emkevtpwvetal otnv doknon tou KAddou
BonBelag (18) tou ApBpou 4 £6. 1 Mapdypawog (i) tou Nopou
4364/2016.

‘OMot ot urtdAAnAol tng Etaipiag apeifovral pe piobo kal dev
AapBdavouv kapia emmmAéov apolPr amd TG TWANCELS TWV
TTPOLOVTWV.

Ma tnv ékdoon AcpaAictnpiou cupBoAaiou, o ZupBaropevog
elval amapaitnto va yvwotorol|ost otnv Etalpia ta mpoowmkda
Tou oTolxeia Kat Ta otolxeia tou tadlou Tou.

H kataypar Twy ototxeiwy yivetat

* TNAEPWVIKA. LTNV TTEPITTTWOoN AUTh, N KAoN Kataypapetal
yla Adyoug acpaleiag.
« online, amé to ZupBaAlopevo Péow TnG lotooeAibag

www.anytime.gr.

To Acpaliotriplo cupBdiato amootéAeTal otov TupPBarAdue-
vo oto e-mail mou dnAwBnke otnv Etaipia site to cupBoiaio
ekb0BNKe TNAEPWVIKA ite online péow dadiktuou.

www.anytime.gr
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3. YmoAoyilopog acpalAiotpwyv

To acpdiiotpo umoroyiletal pe Bdon tn Sidpketa tou taibioy,
TOV TTPOOPLOHO ToU ACQANGOUEVOU KAl AAAEG TIOPAPETPOUS TTOU
LoxUouv ota ToAoyla tng Etaipiag.

4. NMAnpwun acwaliotpou

To aocpdAiotpo gival TPoKATABANTEO KAl OL TEATTOL TTANPWWNG
Tou glval Y PETPNTA ) JE KAPTA.

5."Evapé&n kai didpkela .oxuog

H Sidpkela tg KAAUWNG LoYUEL YLa TO XPOVIKO Sldotnua TTou
avagépetal oto AcpalloThplo cupBoAato Kat AUETAL e TNV
mépodo autou.

6. Aikkaiwpata

Emeidn n kdAuywn taiblol odg mapéxetal Aueoca Kat eTTeldn n
Sidpkela loxuog TG gival YIkpdTtepn Twv dUo (2) nvwy, dev
mpoBAEMeTaL amd tov vopo n duvatdtnta Aoknong KatayyeAiag,
aAAd oute Evavtiwong iy Ymavaywpnong téoo Bdoet tou Nopou
2496/1996 (ApBpo 8 Mapdypapog 3), doo Kal Bdoel tou Nopou
2251/1995 (ApBpo 46’ Mapdypapog 5 £5.3'-BR).

XTnV TEPITTTWON, WOoTO0O0, TToU PeCOAABoUV TOUAdXLOTOV SeKa-
téooeplS (14) pépeg amd v pépa Tou ekdOONKe To AcaAloTr)-
PLo oag, wpIG dpwg va €xel EekvAoeL n KAAUWN oag (BnAadn to

O ZupBaiAdépevog oeilel va yvwotorolei otnv Etaipia kdBs
otolxeio, eldikd étav ta otoleia autd embpoUlv oTov utToAoyi-
Ouo Tou acaAioTpou.

Avaykaia mpoUnéBeon, n mARPENg e§0YANCN Tou OYeIAOPEVOU
acahiotpou.

ta&id), pévo otny TEPIMWon autr PTTOPEITE VA AOKNOETE
Evavtiwon yia Adyoug mmou oxetiovtal pe Tn un mapadoon

TWV OPWV ACPAAICNG KaL TWV OXETIKWY Evnuepwtikwy Eviumuwy
(ApBpo 6 kaL 7 Nopou 2496/1997), amocTEANOVTOG OXETIKO
e-mail otnv §g nAektpovikr) SieuBuvon: travel@anytime.gr

pe T onueiwon «AnAwon Evavtiwongy. To Ynmddelypa AnAwong
Evavtiwong eivat SloBgoio oto ouvbeopo (www.anytime.gr/info/kit).

7. Epappootéo Aikalo kail appodidotnta Aikaoctnpiwv

To Aikauo Trou Sigrel To Acaliotriplo cupoAalo gival to EAAN-

VIKO. IMa tnv emiAucn omolacdrmote Slapopds MPOKUYEL OXETIKA
HE TO KUPOG KAl TOUG OPOUG EQAPMOYHG Tou Acpallotnpiou cUp-
BoAaiou, amokAelotikd apuodia eival Ta Aikaotrpla Twv ABnvwv.

8. Muwooca

H yAdbooa otnv oroia, cupgwva e Tnv loxuouoa vopoBbeaia, Ta-
PEXETAL N OXETIKN EVNUEPWON OTOV KATAVAAWTH) ival N EAANVIK).

lMa Bépata mou &g pubpilovtal amd Toug 6poug tou Acpaliotn-
piou cupBoAaiou, epappdlovtal ot Slatdelg mou pubuidouv to
Aikauo tng Acaliotikng oupBaong (Nopog 2496/1997, omwg
LoXUel onpepa), kaBwg Kat oL Slatd&elg Tng Aotrrg vouoBeaiag.

Ye authy, avaAauBdvel tnv umoxpéwon n Etaipia va emkotvwvel
ME TOV KatavaAwth Kal os authyv dlatumwvovtal oL polL Tou
Acpaliotnpiou cupfBoAaiou.

www.anytime.gr
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9. AicuBétnon mapaméovwyv

Mapdrmovo Bewpeital n ekdHAwon SucaPETKELAS, EVOEIKTIKA
amé tov TupBaAASuevo/ARTTN TG ao@dAong, Ac@alMopévo,
Sikatouxo acpaiiocuatog, {NuuwbEvta Tpito, To drolo oxetiletal
pe to Acpaliotriplo cUPBOAALO ) PE TIG UTTNPECIES ACQAALONG
TToU ToUG TrapéxovTal, W omolovdrmote tpomo. Mapdmova &
Bewpouvtal, CUPEWVA HIE TO VOUO, OL AvayYEAIEG ACQPAACTIKWY
ATTAUTACEWY, OL AITAOELS armolnpiwong, KABwg Kal ALt UATA TToU
oxetidovtal Ye To CUPPBOAALO KAl TNV TIAPOXH TTANPOQOPLWV 1
Sleukplvicewy yla auto. Xe TepIimwon oy KATTolog emOuUpEi

va UTTOBAAAEL KATTOLO TIAPATTOVO A TIAPATHPNON OXETIKA UE TO
Acpaliotriplo cupBoAatd A tnv e§UTTNPETNON TTOU TOU TTAPEXETAL,
MTTopEi va to otelAel:

+ ye e-mail oto travel@anytime.gr

+ pe fax ota 210 94 62 079

* Taxudpopkd mpog thv E§urmpétnon MeAatwy tng Anytime,
A. Zuyypou 124-126, 117 45, ABrjva

Ma tnv unooAr mapamdvou Ba xpelactei va avagpepBolv ta
TTAPAKATW CTOoLKEl:

+ OvVoudTETWYULO

+ ‘Ovopa matpog

+ Huepopnvia yévvnong

» TnAépwvo

+ ApBudg cupBoiaiou

+ Ixéon pe to Acpalotriplo cupoiato (AcpaAiopévog,
KOAUTTTOHEVO PEAOG, UTTOWAPLOG TTEAGTNG)

H Etaupia, pdig AdBel to mapdmovo, Ba oteihet yparrtr)

emBePaiwon.

To TuAua Awxeiptong Mapamdvwy Ba kataypdyel To aitnua Kat
Ba SnuULOUPYAOEL NAEKTPOVIKO (PAKEAO YA TNV APXELOBETNOT) ToU.

Ye mepimwon, mou S AdfeL amdvinon YEca oTo TTaPardvw
XPoVIko Sidotnua, n Etaupia Ba arttohoynoel yparmtwg tnv kKabu-

otépNon .

MapdA\AnAa Ba evnuepwoel yia tov xpovo mou uttodoyilel Ot
Ba ohokAnpwPEei n Slepelivnon tou Tapamnévou, Kabwg Kalt yia
To Tote Ba AdBel, To MpdowTTo TTou UMTEBAAE To TTAPATTOVO, TNV
OPLOTIKN ATTAvVTNoN.

Tn Swdikacia diayeipiong Twyv mopamovwy Tou urofBdAAovtat
ouvtoviel kat mapakohouBel n k. Mapia Pouvtr, Ye Ta TTapaKd-
TW OTolKEla eMKovVwWViag:

+ e-mail: complaintservice@interamerican.gr
* TnAépwvo: 210 94 62000

H Siaxeiplon tou mapamoévou yivetat cUppwva pe Tty Mpdén tng
ExteAeotikng Emtpormg tng Tpdmedag tng EAAASOG pe aplbud
88/05.04.2016, n oroia Bpioketat otnv evétnta «MNpoctacia
KatavaAwth» tng «AleuBuvong Emorrteiag 16wtk AcpdAiong»
otnv otooeAida: http:/www.bankofgreece.gr/Pages/el/deio/
consumerprotection.aspx

MapdA\AnAa pe tnv urooAr Tou maparévou otny Etaipia ) o
TTepimmtwon mou dev kavortolnBei to mpdowTo TTou UTERAAE To
apdrovo ard Tnv andvinon tng Etapiag, umopel va ameu-
BuvBel yla tnv e§wdikaotikn emiAucn Tou TpofAruatog otnv
Ave€dptntn Aoikntikr) Apxr «Xuvryopog Tou Katavawtny.

Ye autr) Tnv miepimwon), N mpoBeopia yia va uoBdAeL avagpo-
pa eival éva (1) £€1og amd T Oty TTou Katd Thv Armoyn tou,
SnuoupynBnke n katavaAwtikr diaopd. H avagpopd autr) de
SlokorTTtel, oUte avaotéAAel TG TipoBecpieg Tou TpoAEmovTal
amd tov Nopo yla ) xpron évdikwy BonBnudtwy amod tnv
TMAeupd Tou. MNeplocdtepeg MANpowopieg otny LotoceAiba: www.
synigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etaipiag mapaypdgetat apou
TTEPACEL TO XPOVIKO Sidotnua Tou opilel n vouoBeoia yia KABe
mrepimtwon. H umofoAn maparmévou otnv Etaipia Se Siakortet
TNV TIAPATTAVW TTAPAYPAWPN.

10. E§wdikaoTtikn emiducn Stapopwv

O ZupBaidpevog B/kat o AcpaliopEvog £xouv Tn Suvatdtnta va
TIPOC@UYOULV:

+ otnv Emrporr Glikol AlakavoviopoU TnG TTEPUPEPELOKNG
evotntag ABnvwy, pe utiofBoAr) OXETIKAG aitnong, n oroia opiletat
WG ATTOKAELCTIKA AppOSIA yia TNV EMAUCH TwV EEWEIKACTIKWY
Slapopwv petadl Tou KatavaAwth Kal tng Etapliag, cuugpwva

pe tnv Mapdypago 5 tou ApBpou 11 tou Népou 2251/1994.
* OTOV ZUVIyopO Tou KatavaAwTtr), e UTTOYEYPApEVN avapopd,
n oroia UToRAAAETaL pEca OE TPELS (3) prveg amd Tote TTou
0 YupBaMSpevog EAafE Yo TG KATAVOAWTIKNG Slapopds.
+ atov EAAnviké Xpnpatooikovopikd Mecoha3ntr
+ oto Kévtpo Evalhaktikng Emiuong Awpopwv — ADR POINT IKE
« oto Eupwrdiko Ivotitouto EmiAduong Zuykpoucewv (E.LE.X)
« oto Ivotitouto Evahaktikig Emiduong Alagpopwv (startADR)

www.anytime.gr
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O AAINg g aopdAiong n/kat 0 AcpaAIGHEVOS UITOPOUY va
evnuepwBoUv avaAuTIKA yia Ta ototyeia Kat T SpactnEdtnTd Twv
popéwv Evalaktikrg Emiuong Alopopwv (EEA),
k6 oUvBeopd http:/www.mindev.gov.gr.

OTOV NAEKTPOVL-

11. PopoAoyiké kabeoctwg

YUHPWVA HIE TOV (POPOAOYIKO VOO TTOU IOXUEL OFUEPQ, OL KOAUWELS
UTTOKELTAL OF (pOPo aoaiiotpou 20%.

Ermiong o AATING thg aopdong n/kat o Acpalopévos Umopei va
embwéeL Tnv emiiuon g Slapopdg Tou, e TN XPron TG NAEKTPo-
VIKAG Matpoppag Emiuong Aagopwy g Eupwraikng Emrpo-
TIAG, TNV omoia umopei va Bpet otnv nAektpovikr) SieuBuvon: http:/
ec.europa.eu/consumers/odr

www.anytime.gr
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